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WHO ARE WE?
We are a not-for-profit incorporated organisation  
committed to providing material aid donations  
and assistance to asylum seekers in our country.

WHAT DO WE DO?
• We identify the needs of local asylum seekers
• We respond to the needs of local asylum seeker
• We provide charitable opportunities for locals
• We build community connections

HOW DO WE DO IT?
Our organisation strives to operate in an environment that is:
• Equitable
• Responsive
• Collaborative
• Sustainable
• Respectful

Mission Statement
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It is with much pride and pleasure that I present this annual report to our members and 
supporters for the 2016/2017 period.

I am so thankful to have had the opportunity to have been involved in another incredible 
year with West Welcome Wagon. We continue to strengthen and grow as an organisation 
ensuring that we best meet the changing needs of our clients. 

At our last AGM in October 2016, we met in the newly 
acquired, almost empty warehouse. The warehouse is 
now a thriving centre of operations for WWW, stocked 
to the brim with donations waiting to be delivered out 
to our asylum seeker clients. Volunteers come and go 
from the warehouse: accepting donations, undertaking 
quality checks, sorting through bags of donated 
linen or clothing, cleaning goods, and bundling packs 
together to meet the needs of different households. 
In the warehouse now lives the West Welcome Wagon 
Van, which together with our trailer travels all over the 
West collecting donations, and delivering furniture 
and goods to waiting clients. The van has been so 
important, especially in these rainy winter months to 
ensure that deliveries can go ahead rain, hail or shine.

A key factor to all our successes this last year 
has been the creation of the CEO role within our 
management structure. Our inaugural CEO, Candice 
McGregor, has been a true inspiration and motivator 
within our volunteer ranks. Her organisation, 
dedication, and forward thinking skills have ensured 
that West Welcome is  providing the best that we can 
to our community.   

I’d like to thank each and every one of our volunteers 
for the incredible work that you do. You each play such 
a pivotal role and without your support we would not 
be able to continue to serve asylum seekers in our 
local community.  

On a personal level, I’d like to thank the current 
Committee members. Olivia, Patricia, Candice, Jessica 
and Chelsea – you ladies have been a constant source 
of friendship, laughter and ongoing support. I am so 
thankful to have had the opportunity to learn from 
your incredible experience, knowledge and skills. 

I cannot wait to see what the future holds for WWW!

Marnie Kelly 
President

Marnie is an experienced manager, passionate about 
practical asylum seeker support, and building the 
organisations’ capacity. She loves living in the West,  
and the community’s support for the organisation.

President’s Report
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It’s my utmost pleasure to be able to present my first report as CEO of West Welcome Wagon. 
We have achieved so much since our last AGM and we have helped and supported so many 
asylum seekers in our community. I’d like to thank the committee for believing in me and 
appointing me as CEO and I’d like to thank my wonderful management team who have 
supported me and along with the 200+ core volunteers, have all helped steer the wagon. 

We have said goodbye to a number of key volunteers 
over the last year, some of which were with us from 
the very beginning. Thank you to all of you for all your 
hard work, blood sweat and tears that was put into 
WWW. Without you WWW simply would not run. We 
cannot stress how important our volunteers are and 
how much we appreciate them. Whether you do a 
delivery once a month, answer all the incoming emails 
every week or coordinate an area of operations, every 
little bit from all our volunteers is what keeps the 
wheels of the wagon rolling. 

WAREHOUSE
The warehouse has been integral to the operations 
of West Welcome Wagon. We have seen massive 
changes with all the material aid being moved into 
the warehouse. Huge thank you to all those who 
helped, especially our warehouse coordinator Marcus 
Bruns, who was the driving force for the move and 
subsequently setting up the warehouse and managing 
it. Thanks to the wonderful people at Visual Exposure 
Signage we have some beautiful signage on the 
warehouse and front board on the main street. We are 
still working on set opening times and rosters for the 
warehouse but hope to have those up and running 
over the coming months.

VAN
Obtaining the WWW van has had a huge impact on our 
ability to deliver material aid to those we support. It 
now means even when the weather is not that great, 
we can still deliver a bed and linen to those with 
nothing. Thanks to our sponsors Fortiz Accountants we 
were also able to add some signage so not only do our 
clients recognise us when we arrive, but people in the 
community see us out and about delivering. 

Chief Executive Officer’s Report
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QUALITY & SAFETY
The safety of our volunteers and those we support 
is paramount. We have formed a WHS Committee 
and we are in the process of developing a safety 
management plan to build on the WH&S policy and 
OH&S guidelines we have. We will be updating the 
warehouse with appropriate signage and safety 
information and all volunteers are encouraged to 
provide feedback to the team on ways we can improve 
safety. For our clients, we test and tag all electrical 
items before sending them out as well as scanning 
microwaves for any radiation leakage. 

CLIENT LIAISON
We have been behind in contacting our existing clients 
to check in with them and re-assess their needs. The 
assessment team has pretty much been Paula on her 
own with Sue and Jem helping out where they could. 
Thanks for hanging in there Paula! We now have a 
number of volunteers interested in taking on the client 
liaison role for both in house assessments as well 
as over the phone so we hope to get a team up and 
running and start making contact with our client base 
more regularly. We are also investigating other ways to 
contact our clients, such as apps like WhatsApp and 
using online software to send bulk messages. We have 
seen an increase in clients contacting us via email and 
we are going to get business cards printed up that we 
can hand to clients when we deliver items to them 
so they have our contact details. This will include the 
main phone line as well as our email.

We held a meeting with the case management 
agencies who refer clients to us and the overall 
feedback was extremely positive. It’s great to know 
that we are not only running an efficient and effective 
organisation but that those we are supporting are 
very happy with the support we are providing. One 
of the major outcomes of the meeting was that the 
case management agencies will pass on our details 
to those clients who exit their programs, meaning we 
can still support those in need even when they have 
no case manager, as is the trend now with many being 
moved to SHEVs or TPVs.

MATERIAL AID
Thank you to all the wonderful coordinators who 
put in hours upon hours sorting, cleaning, packing, 
coordinating all the deliveries to our local asylum 
seekers. Having the warehouse has made a huge 
difference for our coordinators (particularly for those 
like Gretchen as she got her garage back!) but it also 
has brought some challenges as everyone now has 
access to your area and those donations just seem 
to keep appearing! Thanks to Marcus and the great 
shelving we purchased, we have been lucky that we 
have been able to adapt our shelving and storage 
needs to each area as needed.

EVENTS & HIGHLIGHTS
Christmas Toy Drive

As usual this was a popular event for WWW. Having 
the warehouse was very handy as we had a lot more 
space to lay everything out and we were able to leave 
things for the next day when necessary. It also made 
the logistics of having volunteers take the presents 
a lot easier as they could take them along with other 
deliveries from the warehouse. Thank you Marianne 
for coordinating the event, I know a lot of work goes 
into managing these and you did so well to bring it all 
together.
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Winter and Summer Food Drives 

It was great to be able to have all the space in the 
warehouse to run these events. Big thank you to Sally 
Bakker and Rod Grant for managing them. It was great 
to see a number of volunteers involved.

Stockland Point Cook – Warm Up West

We were completely inundated with clothing thanks to 
a wonderful collection from Stockland Point Cook. We 
are still processing all the donations but see the light 
at the end of the tunnel now! Thank you to all those 
who helped with collecting this mammoth donation. 
Special mention to Mark Grimstone.

Introduction of Clothing Days 

We held our first one in June at Wyaperri House 
- Werribee Community Education Centre. It was 
very successful. We have held another at St Albans 
Community Centre in August and had a good turn out. 
The plan is to hold them every month, alternating 
between Werribee and St Albans as this is where the 
majority of our client base is. We may look at holding 
on in Sunshine as well, but there are costs involved. 
Thank you to Werribee Community Education Centre 
and St Albans Community Centre for their partnership 
on these events.
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SPECIAL PROGRAMS
Welcome Warmth 

Welcome Warmth continues to produce some 
wonderful bags for us. With a massive donation of 
table cloths and napkins we received, we wondered 
what we would do with them all. The very talented 
Kate decided we could indeed us them to make some 
bags for the food drives, but white simply would not 
do. So she enlisted some help from the local primary 
schools and the result was simply brilliant. The bags 
from the kids have really been a highlight this year 
and they really cheer up everyone who reads their 
lovely messages of support and welcome to those we 
support.

Veggie Wagon

Sadly we said goodbye to our Veggie Wagon 
Coordinator Dawn Dennis who passed away this year. 
Dawn was Veggie Wagon. She was the driving force 
behind it. She cultivated the seedlings and along with 
some veggie wagon liaisons setup many households 
with some wonderful gardens. Her love of gardening 
was second to none and she made a very big impact 
on all of us who were lucky to have spent time with 
her. She is greatly missed.

“Just one little human being, that’s all” - Dawn Dennis
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Workplace Volunteering

We had 5 businesses come volunteer with us and it 
was a wonderful experience for them and us. We were 
able to get a number of jobs around the warehouse 
done and loads of deliveries. We have a couple more 
lined up before the end of the year. As our profile 
increases we are getting more and more companies 
approach us which is wonderful.
- Civilex
- Accumulate (Qantas Loyalty Business)
- Medibank
- Westpac
- Village Real Estate

Database

Huge thank you to Matt Kuter from Kuter Solutions 
who helped us get our database up and running and 
continues to help develop and support it along with 
all our other IT services. The database has made a 
huge difference to how we track our requests from 
clients and how we manage all our information on 
each house. We are currently undergoing the massive 
job of entering in historical data so we are able to 
report on how the organisation is tracking year to year. 
Data is a huge part of the organisation and without it 
we are unable to show all our supporters the impact 
we are having on those in need. Thank you to all those 
helping with this project, I know data entry isn’t as 
glamorous as some of our other roles at WWW but it is 
actually very important.

We also have a HR database for our HR team which 
has been integral to us managing all our volunteers 
and their current roles and recording important 
information like WWC checks and  licences. 

THE FUTURE
Despite the drop in new client referrals from case 
management agencies, we are still receiving consistent 
requests for assistance from asylum seekers in the 
community, many of whom are no longer eligible for 
a case manager and still desperately need our help. 
As such, we are now supporting people on a variety 
of visas and will continue to do so. We will continue 
to have meetings with case management agencies 
to keep in touch with changes to policy and support 
for those we help and ensure we are adapting to the 
need. We will continue to run events like the adult 
clothing day and act on feedback from those we assist 
to determine how we could better support them. We 
have expanded our area of support to include Moonee 
Valley municipality and we are investigating the 
potential to expand our area of support further. 

One of great things this year has been the workplace 
volunteering, so we further promote this along with 
introducing sponsorship opportunities for those who 
wish to support us. We will still focus on grants to 
help us fill the gap with material aid but our aim is to 
build on the relationships we currently have with the 
businesses and organisations who currently support 
and continue to support us. 

And of course, our warehouse, our volunteer hub, is 
still a focus for the organisation. We want to move 
towards regular opening hours to enable more 
volunteers to donate their time in a structured 
fashion, increase our capacity to receive donations 
and increase our ability to run workplace volunteering 
days. As such, we have begun the process of hiring a 
warehouse manager to help us achieve these things.

I’m looking forward to what the next year holds for us.

Candice McGregor 
CEO & General Committee Member

Candice McGregor is an IT specialist with over 10 years 
experience in designing, developing and implementing 
IT solutions. Born a Westie, she is passionate about local 
initiatives and using information technology to improve 
processes and communication.
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We’ve Helped

We cover Wyndham, Hobsons Bay, Brimbank, 
Maribyrnong and Moonee Valley municipalities.

38
HEATERS 

46
COFFEE TABLES

52
MICROWAVES

57
VACUUMS

59
CHEST OF 
DRAWERS

61
DINING TABLES

69
FRIDGES

78
ELECTRICAL 

KITCHEN 
APPLIANCES*

83
WASHING 
MACHINES

90
MISCELLANEOUS 

LINEN ITEMS^ 

98
COUCHES OR 
 ARM CHAIRS

101
FULL LINEN 

PACKS#

155
BED FRAMES  

OR BASES

168
MATTRESSES

186
DINING CHAIRS

329
FOOD HAMPERS

572 ACTIVE 
HOUSES

*Kettles, toasters, juicers, blenders, food processors etc
^Blankets, towels, doonas, doona covers, etc
# Doona, doona cover, sheet set, pillows and towel set

WE DELIVERED:OUR CLIENTS:

OUR CLIENTS ARE BASED IN:

WYNDHAM

 

 

MARIBYRNONG
 

HOBSONS BAY

BRIMBANK

 

 

 

MOONEE VALLEY
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What a year! When we had our AGM last year the warehouse was nearly empty. Since then alot 
has happened.

A major focus was the ‘move-in’ to the warehouse. What a huge feeling of relief for our 
coordinators when they were able to move all the donations from their homes into our 
warehouse – and maybe a much bigger one for their partners.

A big achievement was the purchase of our van last 
December, thanks to the RACV Community Foundation. 
We are not dependent on the weather any longer 
and are able to deliver beds and couches even if it is 
raining. Together with the warehouse, our large goods 
deliveries are much more effective since then. We 
increased the number and frequency of large goods 
runs. At the moment we have three regular teams who 
are doing the large goods deliveries 2-3 times a week 
(64 runs; Jan-Jun). 

Paul Conolly and I got our certificate in Test and 
Tagging electrical appliances in November 2016. We 
now test and tag all electrical appliances before 
sending them out to our clients. We also are scanning 
microwaves for any radiation leakage.

In autumn this year we got three big donations from 
three different hotels: The Downtowner in Lygon Street, 
The Mantra Hotel Southbank and the Lindenberry 
at Red Hill. We got lots of beds, dining tables, dining 
chairs, linen and so on. 

In March we went to the Wyndham Vale Recycling Day 
where we took home a full truckload of items and 
stopped them going to landfill. We were able to send 
most of the items to our clients within 6 weeks.

Also in March we got a massive donation of 28 iPads 
from learningfield and in April we got a huge donation 
of 50 laptops from the Suzanne Cory High School.

Because of all these donations and all the donations 
from our lovely community we were able to fulfil 
nearly all the requests we had this year.

Main items delivered Jul 2016 – Jun 2017:

Fridge 69

Coffee Table 46

Washing Machine 83

Dining Chair 186

Bed Frame/Base 155

Dining Table 61

Mattresses 168

Chest of Drawers 59

Couch / Arm Chair 98

I would like to thank the current large goods teams 
and the volunteers in the warehouse for the weekly 
work they do, as well as the former drivers, helpers 
and the ones who filled in when needed. Thank you!

Marcus Bruns 
Warehouse Manager

Marcus Bruns graduated from Fachhochschule Hannover 
with an International Diploma of Mechanical Engineering 
(Masters). After over 10 years’ experience assessing 
construction equipment and designs for utilisation 
within the energy sector he decided to move to Australia 
permanently in December 2010 together with his  
partner Heike. 

He became a volunteer with West Welcome Wagon in winter 
2015 as a casual driver for deliveries. After being a regular 
large goods driver for nearly 18 months and the large goods 
coordinator, he became our warehouse manager. Nearly from 
the beginning he was involved in setting up the warehouse. 

Warehouse Report
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Governance and Risk Report
The WWW Governance and Risk (G&R) team was established in 2014 by the organisation’s 
founder, Mia McGregor.  In December 2016, Alanna Attard was appointed as manager of the 
G&R team. 

The team is currently comprised of five active 
members: 
• Alanna Attard (team manager)
• Candice McGregor (CEO)
• Olivia Goodman 
• Dean Weaver
• Lou Arteta

In 2017, the Governance and Risk team has operated 
on a largely ad hoc basis to respond to queries and 
requests as they have been raised.  

Some of the notable pieces of work in 2017 have been 
in the following areas: 

GOVERNANCE
• Review of the WWW governance system to establish 

currency of all policies & procedures 
• Creation of a Vehicle Use policy,  in response to the 

purchase of the WWW van
• Review of a WHS policy, in response to the 

expansion into the warehouse
• Review of the WWW Volunteer Agreement in 

response to updated policies and procedures
• Development of a draft policy covering 

discrimination and harassment 

RISK
• Review of our insurance contracts in support of the 

operations team and in response to a query about 
our liability after supplying ‘faulty’ goods to clients 

• Review and risk assessment of the contract for the 
Everyday Hero fundraising page 

• Research and consultation on the issues of 
intellectual property concerning the use of the 
WWW logo for fundraising purposes

• Consultation on the WWW Risk Management plan 
and initial discussion about potential responses to 
the issues raised.

OTHER
• Research on employment law issues relating to 

WWW becoming an ‘employer’ 
• Review of the WWW warehouse lease agreement in 

response to a query about the usable space in the 
non-office spaces 

• Seeking funding grants from Jetstar & SmartLine, in 
support of the BD team 

• Contribution to the WWW strategic plan for 2017-18

Meetings for 2017 have taken place on:

• 7 March 
• 30 April 
• 6 August

Alanna Attard 
Governance and Risk Manager

Alanna Attard graduated from Monash University with a 
Bachelor of Arts completed on exchange at the Institut 
d’Etudes Politiques (Sciences-Po) in France, specialising in 
international crime and criminology. Alanna then undertook 
a Master of Intercultural Conflict Management at the Alice 
Salomon Social Sciences Institute in Germany, completing 
her thesis on Australia’s political approach and legal 
framework for climate refugees. 

After extensive fieldwork on the ground in Europe in 
support of asylum seekers and refugees, Alanna worked 
for 3 years across all major settlement support programs 
offered by AMES Australia. Alanna has strong research and 
project interests in cultural mediation, access to justice 
and empowerment of minority groups, and joined the team 
at West Welcome Wagon in October 2016 with the hope 
of providing continued advocacy and support to people 
seeking asylum in the Australian community.



"Volunteers are happier,  
healthier and sleep better than 

those who don' t volunteer – doctors 
should recommend it!"

- VOLUNTEER AUSTRALIA
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The role of the Human Resources team is to help to define the roles in the organisation, 
recruit volunteers for these roles then assist in making them part of the organisation. Our 
volunteer numbers continue to grow, with over 200 now registered.

A major focus for this year has been to implement 
the Committee decision that all volunteers in client 
contact roles have a current Working with Children 
Check. This rollout is ongoing, but I am pleased to 
report that over one third of the total volunteer base 
have now passed this check.

We have been accepted by Centrelink as an Approved 
Employer. This means that jobseekers over the age of 
55 can satisfy their work test by volunteering with us 
for 30 hours a fortnight. We are currently exploring 
how we are best able to use this.

People move on from West Welcome Wagon as their 
circumstances change, so we are always looking for 
new volunteers. We have commenced holding regular 
information sessions, where people who are interested 
in getting involved can come along and find out more 
about what we do, how we operate, and how they 
can get involved. This has been a successful way of 
attracting interested people. It is also useful in giving 
new volunteers a better perspective of the scope of 
what is a large and complex organisation.

I would like to thank my committed Human Resources 
team of Julia Ferragamo, Kathryn Boin, Elena Brooks 
and Christina Leahy. It is a pleasure to work with such 
a cheerful and enthusiastic group.

Roland Wahlquist 
Human Resources Manager

Roland Wahlquist joined West Welcome Wagon in March 2017 
as Human Resources Manager and Large Goods Delivery 
Driver. He had recently retired to the western suburbs after a 
long career in management.

Human Resources Report
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Media and Communications Report
This has been a tremendous year for WWW in terms of growth and change and the Media & 
Communications team has been busy ensuring the effective communication and promotion 
of key events and campaigns throughout the year.

One of the major changes to the operation of the 
organisation was the closure of the closed Facebook 
group and subsequent migration of members 
to our public Facebook page. This required the 
communication of several different procedures 
relating to donating, requesting donations and 
communicating with members and the public going 
forward. The migration was completed by the end of 
2016 with very few issues and people have taken to 
using the public Facebook page and donations email 
address very successfully. 

Our social media channels have received a lot of 
focus this year, as this is a key method for expanding 
our reach and raising awareness of the organisation. 
We have been working on building our social media 
presence with a variety of campaigns, including 
volunteer profiling and statistics, as well as promotion 
of seasonal drives and all the other WWW activities! 
We now have over 4,400 followers on Facebook, 370 
followers on Instagram and over 200 followers on 
Twitter. Our Social Media Coordinator is doing an 
amazing job of representing the organisation across 
all channels in an engaging and relevant way. 

One of the key campaigns that we worked on this year 
was the warehouse appeal. This incorporated a social 
media and press campaign. We also partnered with 
Trade Creative Media who very generously produced 
a video for us to highlight the importance of the 
warehouse to our operations. 

Our graphic designer has been working on creating 
a stronger, more consistent brand identity for the 
organisation, which has included the production of 
a style guide and eventually will incorporate distinct 
identities for different drives and campaigns to make 
them more easily distinguishable. We have also 
supported the Business Development team with the 
production of various graphics to promote fundraising 
initiatives and items such as gift certificates to be sold 
on our online store. 

Our Marketing & PR Coordinator has also worked very 
closely with the Business Development team this year, 
particularly in relation to the operation of the online 
store, as well as liaising with media contacts to ensure 
circulation of press releases and updating the website.

It’s been a wonderful year in the Media & Comms 
team. I’ve loved working with everyone and can’t wait 
to see where WWW is headed in the future.

Rosie Bennett 
Media & Communications Manager

Rosie comes from a marketing background with over  
10 years’ experience in branding and communications roles. 
She emigrated to Australia from England in 2007 and loves 
being part of the vibrant multicultural community that is 
Melbourne’s West. 

She joined WWW out of the desire to do something 
constructive to welcome asylum seekers into our community, 
and help the organisation to grow its profile and reach 
so that it can continue to provide for the people that so 
desperately need it.
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The Business Development team has been busy in a number of key areas, including 
Fundraising, Partnerships, Online Sales and Grants. I joined the team in August 2017 and have 
been impressed with the energy applied by team members.

FUNDRAISING
Busy range of Fundraising activities in 2016/17 
including: 

November 2016
Cake stall at Edgewater Festival in Maribyrnong. 

December 2016
Small bake sale for Kensington backyard community 
event. Community event hosted by the  Vietnamese 
Community in Australia Victorian Chapter and 
Footscray Asian Business Association for Human 
Rights Week – a fantastic event which saw the now 
settled refugees supporting the newer arrivals.  
WWW had a small stall with merchandise only,  
but the event organisers had a sausage sizzle  
and bake sale, which they donated the sales to us.

February-March 2017
Three big events over four weeks in Summer, with 
volunteers going above and beyond to implement 
these great events in the community. Yarraville 
Festival:  a market stall using our new orange marquee 
for the first time, selling donated baked goods, 
merchandise and also Face Painting which was a BIG 
hit with the kids. Seddon Festival:  a marquee stall 
with merchandise, baked goods, face painting.  Also 
another Sunshine Bunnings sausage sizzle.

May 2017
Community Pitch Night, hosted by Seddon Community 
Bank Branch who combined its resources and engaged 
with local businesses to offer local organisations the 
chance to ‘pitch’ their project for a chance to secure 
funding. WWW were thrilled to have the opportunity to 
participate in this annual event and were very proud 
recipients of $1,400 worth of donations.

Film fundraisers were held in conjunction with HBRN 
in August and April.

GRANTS
Again, the Grants team were successful in obtaining a 
number of grants through 2016/17.

Brockhoff 
Foundation

$12,000 General household 
goods

DSS $4,115 Running costs, 
furniture and 
appliances

Flack Trust $7,500 Rugs and electrical 
items

Gellibrand 
Stronger 
Communities

$20,000 Warehouse fitout

Hobsons Bay 
Community 
Fund

$1,600 Welcome Warmth 
Materials

RACV 
Community 
Foundation

$20,000 Purchase of Van

Since the end of June 2017, we have continued to 
gain support from Hobsons Bay Community Fund, 
Maribyrnong Council and Sidney Myer Charitable Trust.

SPONSORSHIPS
We have also branched out into sponsorships and 
partnerships, with two key sponsors supporting our 
activities.

Fortiz 
Accountants

$5,000 Vehicle Signage 
and Maintenance

Village Real 
Estate

Continued storage 
space funding.

Village Real Estate has again committed to supporting 
us in 2017/18 with donations as well as supplying 
volunteers from their workplace to complete packing 
our 2017 Winter Food Drive.

Business Development Report
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WWW ONLINE STORE
Our new online store launched in October 2016 and we 
are currently utilising 16 active products. Two new ones  
‘coming soon’ are KeepCups, planned for early-mid 
September. While tapping into a new potential market, 
KeepCups also further demonstrate our commitment 
to sustainability.

In February, the WWW co-op of Who Gives a Crap and 
Tsuno products updated the ordering process from a 
Google spreadsheet to the online store. We currently 
open orders opening every month with deliveries 
continuing through Yarraville Community Centre (YCC).

Visitors to the store have progressively improved from 
its inception, and a spike was seen when the WGAC 
and Tsuno products moved to the online store in 
February 2017. 

Apart from revenue raised through the Online Store, 
WGAC and Tsuno products attract the wider (local) 
public to WWW. 

Further suggestions to add to our Online store are 
being considered.

Chris Scerri 
Business Development Manager

A long time West Sunshine local, Chris has a wealth of 
knowledge from his sales experience in the corporate world 
and lots of experience leading teams. Chris is inspired by 
what West Welcome Wagon does and is hoping to assist 
asylum seekers to have a great life.

OCT 16 NOV 16 DEC 16 JAN 17 FEB 17 MAR 17 APR 17 MAY 17 JUN 17 JUL 17 AUG 17

VISITORS

1,544
ORDERS

213
REVENUE

$13,109.50
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We are deeply grateful for the invaluable assistance and relationships that we have with a 
number of organisations, businesses, valued friends, supporters and colleagues. 

COMMUNITY ORGANISATIONS
• Hobsons Bay Refugee Network
• St Albans Community Centre
• Werribee Community & Education Centre
• Yarraville Community Centre
• Williamstown Community & Education Centre
• Altona Joel Arts Centre
• Newport Community Centre

BUSINESSES
• Village Real Estate
• Westpac
• Civilex | Conset
• Bendigo Bank Seddon Branch
• Trade Creative Media
• Fortiz Accountants
• Visual Exposure
• Stockland Point Cook
• MinterEllison
• Long Street Coffee

Business that supported us as part  
of the Community Pitch Night:
• She Will Shine
• Inspire9
• Jas Stephens
• Sweeney Real Estate
• Yarraville Club
• Vault Cafe Bar
• Casa Di Tutti
• Collins & Co
• Inner West Community Enterprises
• Railway Hotel
• Aspendale Gardens Bendigo Branch

Thank You
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Your committee members submit the financial report of West Welcome Wagon Inc for the financial year  
ended 30 June 2017.

Committee Members
The names of the committee members throughout the year and at the date of this report are:
- Candice McGregor
- Olivia Goodman
- Marnie Kelly
- Sinead Mildenhall (resigned May 2017)
- Patricia Montagne Longue
- Jessica Billimoria
- Chelsea Hughes

Principal Activities
The principal activities of the association during the financial year were to provide material aid to  
asylum seekers in Melbourne’s west.

Operating Result
The surplus for the 2016 financial year amounted to $3,677

Committee resolved on the 10th of September 2017 to approve this report for tabling at the AGM  
on the 16th of September 2017.

Report by Committee
FOR THE YEAR ENDED 30TH JUNE 2017
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30 JUNE 2017 
$

30 JUNE 2016 
$

Bank

West Welcome Wagon Inc 39,165.94 73,457.37

Paypal Account 1,973.32 0.00

Total Bank 41,139.26 73,457.37

Current Assets

Bond 16,500.74 16,500.00

Stock on Hand 2,284.00 0.00

Sundry Debtors 510.16 0.00

Total Current Assets 19,294.90 16,500.00

Fixed Assets

Lawn Equipment 1,118.00 668.00

Less Accumulated Depreciation (234.55) 0.00

Computer Equipment 1,598.00 0.00

Less Accumulated Depreciation (824.17) 0.00

Office Equipment 15,685.73 0.00

Less Accumulated Depreciation (981.45) 0.00

Motor Vehicle-Van 19,500.00 0.00

Less Accumulated Depreciation (1,993.41) 0.00

Total Fixed Assets 33,868.15 668.00

Total Assets 94,302.31 90,625.37

Net Assets 94,302.31 90,625.37

Member’s Funds

Current Year Surplus 3,676.94 50,067.27

Retained Surplus 90,625.37 40,558.10

Total Members’ Funds 94,302.31 90,625.37

Assets and Liabilities Statement
AS AT 30 JUNE 2017
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NOTE 30 JUNE 2017 
$

30 JUNE 2016 
$

Income

Donations 2 45,936.52 32,740.55

Fundraising and other revenue 28,576.80 18,769.64

Grants – Community 3 70,715.00 39,492.00

Sponsorship 5,000.00

Total Income  150,228.32 91,002.19

Less Operating Expenses

Advertising 2,135.42 128.05

Bank and Paypal Fees 405.51 2.80

Closing Stock – Fundraising (2,284.00) 0.00

Consulting fees 600.00 0.00

Depreciation 4,033.58 0.00

Functions 0.00 667.95

Freight and Courier 435.00 29.24

General Expenses 4 77,798.15  30,497.91

GiveNow Fees  233.08 102.60

Insurance 1,752.95 1,752.95

Insurance – Volunteer and Management  211.75

IT 237.50 85.56

Legal expenses 1,597.77 0.00

Light, Power and Heating 1,683.53 0.00

Motor Vehicle Expenses 5,497.00 883.76

Printing and Stationery 7.60 0.00

Purchases – Fundraising 18,009.51 3,554.85

Rates – Warehouse  4,468.90 0.00

Rent 28,388.16 2,750.00

Subscriptions  837.00 187.50

Telephone and Internet 714.72 80.00

Total Operating Expenses 146,551.38 40,934.92

Current Year surplus  3,676.94 50,067.27

Retained Surplus at the beginning of the financial year 90,625.37 40,558.10

Retained Surplus at the end of the financial year 94,302.31 90,625.37

Income and Expenditure Statement
FOR THE YEAR ENDED 30 JUNE 2017
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2017 
$ 

2016 
$

Cash Flows from Operating Activities

Cash received from grants 70,715.00 39,492.00

Cash received from donations and fundraising 79,513.32 51,510.19

Total Cash Inflow from Operating Activities 150,228.32 91,002.19

Cash outflow from Operating Activities 

Total Cash Flows from Operating Activities (144,801.80) (40,934.92)

Cash Flows from Investing Activities 5,426.52 50,067.27

Payment for property, plant and equipment (37,233.73) (668.00)

Other cash items from investing activities  (510.90) (16,500.00)

Total Cash Flows from Investing Activities (37,744.63) (17,168.00)

Cash Flows from Financing Activities

Interest Paid 0.00 0.00

Total Cash Flows from Financing Activities 0.00 0.00

Net Cash Flows (32,318.11) 32,899.27

Cash Balances

Cash and cash equivalents at beginning of period 73,457.37 40,558.10

Cash and cash equivalents at end of period 41,139.26 73,457.37

Net change in cash for period (32,318.11) 32,899.27

Statement of Cash Flows
FOR THE YEAR ENDED 30 JUNE 2017
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NOTE 1: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
The financial statements have been prepared on the basis that the association is a nonreporting entity because 
there are no users dependant on general purpose financial statements. The financial statements are therefore 
special purpose financial statements that have been prepared in order to meet the needs of the members.

The financial statements have been prepared in accordance with the significant accounting policies disclosed 
below, which the committee have determined are appropriate to meet the needs of the members. Such accounting 
policies are consistent with the previous period unless stated otherwise.

The financial statements have been prepared on an accruals basis and are based on historical costs unless 
otherwise stated in the notes. The accounting policies that have been adopted in the preparation of the 
statements are as follows:

(a) Income Tax

 No provision for income tax is necessary as the company is exempt from income tax under the income tax 
assessment act 1997.

(b) Property, Plant and Equipment (PPE)

  Property, plant and equipment are carried at cost less, where applicable, any accumulated depreciation. All 
assets are depreciated over their useful lives to the entity.

(c) Provisions

 Provisions are recognised when the entity has a legal or constructive obligation, as a result of past events, 
for which it is probable that an outflow of economic benefits will result and that outflow can be reasonably 
measured.

 Provisions recognised represent the best estimate of the amounts required to settle the obligation at  
reporting date.

(d) Cash and Cash Equivalents

 Cash and cash equivalents include cash on hand, deposits held at call with banks, other shortterm highly 
liquid investments with original maturities of three months or less.

(e) Revenue and Other Income

 Revenue is measured at the value of the consideration received or receivable after taking into account any 
trade discounts and volume rebates allowed.

 Interest revenue is recognised using the effective interest rate method, which, for floating rate financial 
assets, is the rate inherent in the instrument.

 Grant and donation income is recognised when the entity obtains control over the funds, which is generally 
at the time of receipt.

 If conditions are attached to the grant that must be satisfied before the association is eligible to receive the 
contribution, recognition of the grant as revenue will be deferred until those conditions are satisfied.

Notes to the Financial Statements
FOR THE YEAR ENDED 30 JUNE 2017
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NOTE 2: DONATIONS

2017 2016

Business $8,962.48 $8,409.85

Individuals and Third Party

Fundraiser $10,175.77 $13,735.70

GiveNow $26,798.27 $10,595

NOTE 3: GRANTS INCOME

2017 2016

Grants

StreetSmart Australia $2,500

William Buckland Foundation $10,000

Newscorp Grant $2,000

DSS Grant $4,992

Lord Mayor’s Charity $10,000

Westpac $10,000

Sisters of Charity $5,500

Australian Communities Foundation LTD $1,600

RACV $20,000

Flack Nominees $7,500

Jack Brockhoff Foundation $12,000

DSS Grant 2017 $4,115

Gellibrand Grant $20,000
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NOTE 4: GENERAL EXPENSES

2017 2016

Grant – English Tutoring $3,156.89

Grant – Bikes $290.41

Grant – Warm Hearts Warm Home $153.20

General $3,155.32 $1,316.09

Children $12,547.55 $2,279.97

Clothing $0 $0

Food $2,068.55 $1,857.95

Large Goods and HRBN $11,544.56 $7,475

Household $26,807.47 $9,429.33

Kitchen $2,749.45 $573

Lawns $639.92 $0

Linen $3,296.17 $2,775.75

Nappies $0 $0

Shelving $0 $0

Veggie Wagon $2,381.92 $540.32

Warehouse expenses $11,899.76 $650

Welcome Warmth  $707.48 $0

General expenses include expenditure relating to grants received during the financial year.
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NOTE 5: PROPERTY, PLANT AND EQUIPMENT

2017 
$

2016 
$

Lawn Equipment 1,118 668

Less Accumulated Depreciation (234.55)

Computer Equipment 1,598

Less Accumulated Depreciation (824.17)

Office Equipment 15,685.73

Less Accumulated Depreciation (981.45)

Motor Vehicle 19,500

Less Accumulated Depreciation (1,993.41)

Carrying Value 33,868.15 668

NOTE 6: LEASING COMMITMENTS

2017 
$

2016 
$

Operating Lease Commitments

Being for rent of warehouse

Payable minimum lease payments:

- not later than 12 months 30,000 33,000

- between 12 months and three years 30,000 66,000

- more than three years

The property lease is a noncancellable lease with a threeyear term, with rent payable monthly in advance. 
Contingent rental provisions within the lease agreement require that the minimum lease payments shall be 
increased by reference to the consumer price index. An option exists to renew the lease at the end of the three 
years. During the 2017 financial year, there was a decrease in annual rent from $33,000 to $30,000 as the landlord 
had cancelled their GST registration.



info@westwelcomewagon.org.au

www.westwelcomewagon.org.au@WestWagonWestWelcomeWagon


	President’s Report
	Chief Executive Officer’s Report
	Warehouse Report
	Governance and Risk Report
	Human Resources Report
	Media and Communications Report
	Business Development Report
	Thank You
	Financial Report 
	Report by Committee
	Assets and Liabilities Statement
	Income and Expenditure Statement
	Statement of Cash Flows
	Notes to the Financial Statements


