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WHO ARE WE?
We are a not-for-profit incorporated organisation  
committed to providing material aid donations  
and assistance to asylum seekers in our country.

WHAT DO WE DO?
• We identify the needs of local asylum seekers
• We respond to the needs of local asylum seekers
• We provide charitable opportunities for locals
• We build community connections

HOW DO WE DO IT?
Our organisation strives to operate in an environment that is:
• Equitable
• Responsive
• Collaborative
• Sustainable

Mission Statement
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It has been another strong year for West Welcome Wagon, with more volunteers, more clients 
to support, and more critical community connections made. Our excellent achievements 
have been driven by our ongoing focus on our key result areas : performance, stakeholder 
engagement, and organisational culture. By focusing on these goals, we continue to move 
towards our vision of asylum seekers in our community feeling welcomed, supported and 
empowered.
We were so proud to launch our Strategic Plan 2018 – 
2021 earlier this year, where we clearly articulate our 
purpose and set out a coordinated pathway to ensure 
we improve the way we operate and better support 
asylum seekers setting up residence in Melbourne’s 
western suburbs. 

Over the past 12 months, we have continued to grow, 
expanding our operations, establishing our warehouse 
as a Wagon central hub, and embedding new 
programs, such as workplace volunteering and adult 
clothing days. But importantly, we have been working 
hard to make new connections and collaborate 
with our generous supporters who are listed in this 
annual report. I thank all our stakeholders, donors 
and supporters for their continued commitment 
and dedication. Your faith in our vision, and your 
willingness to help us reach our goals means the 
world to us – and to our vulnerable clients. 

I would like to thank my fellow Board members for 
their guidance and counsel. This has been our first 
year as a Board rather than a Committee, and we 
focused intently on improving our governance skills, 
our accountability and our strategic analysis. We 
have undergone additional training, researched ways 
to improve our own performance, and embarked 
on journeys of self-reflection. This has made us 
a much better Board, more attuned to the needs 
of our organisation and able to lead us through 
the next phase as we continue to transform into a 
contemporary, influential and successful  
not-for-profit in the West. 

I extend deep and wholehearted gratitude to our 
extraordinary CEO Candice McGregor, who continues 
to excel, year after year. Her inexhaustible talent 
and drive is the key to our success. We are so very 
lucky to have her. Candice and her excellent team 
of managers build, enhance and implement the 
operational framework that enables us to keep moving 
towards our vision of a community that embraces new 
neighbours, wherever they are from. 

Finally, I thank our volunteers, who share their time, 
energy, and enthusiasm with us, day after day after 
day. Your empathy, commitment, generosity and 
warmth have made West Welcome Wagon a force  
to be reckoned with. With the support of the Board, 
our members, local businesses, local councils, 
sponsors and the community, our wonderful 
volunteers are building a society where asylum  
seekers are welcomed and supported. 

Olivia Goodman 
Chairman

Chairman Report

"If our hopes of building a better 
and safer world are to become more 
than wishful thinking, we will need 
the engagement of volunteers more 
than ever."
– Kofi Annan
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What a fantastic year we have had at West Welcome Wagon. After crunching the numbers 
we find that we had a 46% increase in the number of items delivered to our clients which is 
truly remarkable and certainly thanks to the hard work from all our volunteers. In a year of 
changes both internally and externally, we have really excelled at uniting together with our 
common goal to welcome, support and empower asylum seekers in our community.

MATERIAL AID
Our material aid coordinators continue to outdo 
themselves. It has been such a busy year for everyone 
and yet they have still kept on top of the increasing 
number of requests from our clients. Thank you so 
much to all of you for your hard work all year.

A special thank you  
to Marcus Bruns who 
resigned as Warehouse 
Manager at the end of  
June. Marcus was 
instrumental in the 
operations of West  
Welcome Wagon for  
many years. First joining  
as a large goods driver,  
back when they had to  
use their own cars with  
our heavy duty trailer,  
to then taking on large goods coordinator, he helped 
us design and setup the layout and operations of the 
warehouse before taking on the role of Warehouse 
Manager. He was our first employee, which was a huge 
milestone for WWW. Always willing to go the extra mile 
and put in the hard yards, Marcus was a driving force 
at West Welcome Wagon. Thank you Marcus!

WAREHOUSE
The warehouse remains integral to our operations. 
It was a year of learning for us while we adapted to 
the number of donations received and sent out. We 
adjusted layouts and processes to accommodate 
these influxes and now have further plans to improve 
the design thanks to the wonderful grant from RACV 
Community Foundation.

A major achievement was setting opening hours for 
the warehouse. With set days and times it has allowed 
us to increase the number of donations dropped to 
the warehouse and significantly improve processes 
with sorting, cleaning and packing donations. As 
a result, there has been a significant increase in 
the number of regular volunteers attending and 
forming regular volunteer groups. We look forward to 
expanding on this structure and setting up a roster 
with team leaders who can be the go to person for 
new volunteers.

Chief Executive Officer’s Report

Gretchen Szabat 
Children's Coordinator

Michelle Cooper 
Linen Coordinator

Dagmar Andersen  
Kitchen Coordinator

Sally Bakker 
Food & Toiletries 

Coordinator

Marcus Bruns 
Former Warehouse 

Manager
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QUALITY & SAFETY
As always, the safety of our volunteers and those  
we support remains one of our highest priorities.  
We have trained a new volunteer for test and tag of  
all electrical items and they also have qualifications  
to replace electrical plugs, which is a great addition 
with some of the items we have donated. We also 
continue to scan microwaves for radiation leakage.  
Our WH&S committee continues to monitor safety  
in the warehouse and has a number of priorities  
for the next year to further improve our processes  
and ensure a safe workplace.

CLIENT LIAISON
With a dedicated WWW phone for our client liaison 
coordinator Paula we have been able to manage 
contact with the clients much more efficiently. We 
have introduced new software to manage team 
conversations and tracking of new referrals and 
assessments. We provided business cards with our 
contact details to case managements agencies to hand 
out to their clients. One big achievement in this area 
has been the reinstatement of in house assessments. 
Thank you to all the team for all your hard work 
over the year, you are the first point of call for our 
clients and you ensure we provide the items they so 
desperately need.

DONATIONS
An increase in the number of donations received at 
the warehouse means an increase in the number of 
emails received by our donations team! Thank you to 
the team for managing the wonderful donation offers 
from the community. The team faced a number of 
challenges over the year with increases in large goods 
donations meaning the warehouse would have to 
close from time to time and donor expectations having 
to be managed. Quality control is an ongoing issue 
and one we plan to work on more over the coming 
year. With new specifications for large goods from 
the warehouse coordinator as well as an up to date 
list of current requirements, it is assisting the team 
with knowing what we can and cannot accept. Further 
improvements on this include adding these lists to our 
website to give potential donors as much information 
as possible before they contact us. Great work team!

ADULT CLOTHING DAYS
With stock still left over from the Stockland Point  
Cook donation, we have had adult clothing on hold 
for most of the year. The only exception was during 
winter when we accepted warm clothing such as coats 
and jackets. The main struggle for this program has 
been finding a coordinator to manage the stock at 
the warehouse and run the adult clothing events, so 
we didn’t run as many as we would have liked during 
the year. We were able to hold one at Kororoit Creek 
Neighbourhood House in Albion which was very well 
received by the community. At the event we were 
fortunate to convince Angela Judd to take on the role 
and I’m pleased to say that we have since booked in 
a number of clothing days in Werribee and St Albans, 
close to those we support.
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CHRISTMAS TOY DRIVE
A much loved event for wagoners it again didn’t 
disappoint this year. It is so wonderful to see various 
groups in the community getting involved to provide 
wonderful presents for the children we support. 
Thank you to Julia Drysdale and Carmel Byrne for 
coordinating the event. We look forward to another 
great one later this year.

VEGGIE WAGON
After the passing of Dawn Dennis the program ceased. 
I’m pleased to announce that in June we had interest 
from a number of volunteers and the program is 
starting again with Rod Cordell managing it. Thank you 
to the team of enthusiastic volunteers who have made 
it possible to get this wonderful program going again.

EDUCATION ASSISTANCE
Our Education Coordinator Catherine Ryan along with 
volunteers Trisha Reimers and Carol Franklyn did a 
fantastic job managing the education program this 
year. There is a lot of work that goes into coordinating 
requests from the children we support, liaising with 
schools and suppliers, sorting donations and packing 
supplies for delivery to the children. They did a 
fantastic job with purchasing uniforms and books at 
good prices to ensure we remained under budget for 
this program. As a result we assisted 55 asylum seeker 
households with 96 school backpacks as well as 144 
other school items such as calculators, uniforms, 
laptops, etc. Well done ladies, a stellar job!

WORKPLACE VOLUNTEERING
We continue to receive requests from businesses, 
schools and organisations wishing to volunteer with 
us. It is so wonderful to have teams of people come 
into the warehouse to help us sort, clean, pack and 
deliver donations. It is also a great way to further 
spread word about West Welcome Wagon. In line with 
our strategic plan, a focus for the next 12 months will 
be to increase our workplace volunteering program.

Thank you to:

• Laneway Church
• Commonwealth Bank
• Telstra
• Wilmar Sugar Australia Limited 
• Lumineer Academy
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INFORMATION SYSTEMS
Our database continues to be integral to our day to 
day operations. A big thank you again to Matt Kuter 
from Kuter Solutions for all his support with our 
database and IT Infrastructure. With the growth we 
have had over the last 12 months our IT infrastructure 
is going to be a priority. We need to further improve 
our systems to ensure we are utilising our volunteer 
time as efficiently as possible and continue to work on 
our stock system.

THE FUTURE
With our new strategic plan and action plan in place 
we have a number of targets and goals to aim for 
over the next year. Increasing volunteers and their 
engagement in current programs, expanding our 
profile, collaborating with like minded organisations 
and businesses just to name a few. We continue to 
work with case management agencies, partners like 
ASRC and asylum seeker networks to keep abreast of 
changes that may impact our clients. We can already 
see a movement in where our clients are living due 
to housing affordability and job opportunities. As 
we continue to observe and monitor these sorts of 
changes and trends we ensure that we are best 

placed to respond to the needs of those we support. 
The recent significant grant awarded to us by RACV 
Community Foundation sets us up to expand our 
operations and help more people in need. We cannot 
express our gratitude enough to them for believing in 
us, it means so much to all of us at the Wagon. 

As always thank you to the wonderful board and 
management team who have supported me over a 
busy and challenging year, particularly Olivia Goodman 
who has been a tremendous support and a great 
mentor for me and Roland Wahlquist and Chris Scerri 
who have stepped into a number of roles within the 
organisation to fill gaps while we recruited. And of 
course a big thank you to all the volunteers who give 
so much of their time to the Wagon, without you all 
West Welcome Wagon would simply not function.

Candice McGregor 
Chief Executive Officer
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With limited space in the warehouse, stock management is an ongoing issue. To help ensure 
the furniture stock matches the requirements of the houses we look after, specifications have 
been developed for the most commonly requested items to help the donations team to vet 
items that are offered to us.
An optimum stock level has been struck for each of 
the main furniture items. With regular

stocktakes being conducted, we have a clearer view  
of what items we should be seeking.

We only have furniture to distribute because of the 
remarkable generosity of our donors. We have received 
high quality items from volunteers, members of the 
public and businesses. Thank you to the donations 
team, coordinated by Wendy Grimston, for organising 
all of this.

We have settled into a pattern of having large 
goods delivery runs every Tuesday and Thursday.  
This enables us to deliver 3 to 4 van loads of  
furniture a week.

With ever changing goods requests and stock levels,  
a lot of flexibility is required in planning delivery runs. 
Crucial to this is our adaptable and hardworking Client 
Liaison team.

Our regular large goods crew currently includes Rod 
Cordell, John Harris, Isnardo Hernandez, Paul Kamang, 

Des O’Shea and Phil Quinn. They are a cheerful and 
hardworking bunch, and have been a pleasure to work 
with. We frequently have had the luxury of 3 people 
on a run. Thank to Chris Rowley, Steve Kilpady, Danila 
Durante and Mike Lawrence who have helped us 
with adhoc large goods runs, these adhoc runs have 
provided us flexibility for both donors and clients. Big 
thank you to our previous large goods team members 
Nikii McCoppin, Gideon Raka and Rod Grant.

Thank you to all who have pitched in over the  
last few months to help while I was filling in as 
Warehouse Coordinator.

Roland Wahlquist  
Interim Warehouse 
Coordinator

. 

Warehouse Report
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The role of Human Resources in West Welcome Wagon is to help to define the roles in  
the organisation, recruit volunteers for these roles then assist in making them part of  
the organisation. 
Our volunteer numbers continue to grow, with now 
over 250 in our Core group.

West Welcome Wagon relies on its profile to attract 
potential volunteers. This is growing, thanks to word 
of mouth, social media and some good articles 
in the local press. We have been holding regular 
information sessions for prospective volunteers, 
explaining the scope of our operations, and how 
they can get involved. The 7 sessions we have held at 
the warehouse in the last 12 months have been our 
principal recruiting mechanism for general volunteers.

Despite the increase in our volunteer base we 
occasionally struggle to get people to take on the 
coordinator roles, and some of these have been  
vacant for a while.

For the management roles, we have had good results 
with both Seek Volunteer and Ethical Jobs.

We have made good progress toward being  
Working With Children Check compliant. 150 of  

our volunteers have now passed this check, or  
have equivalent certification. The focus of this  
so far has been volunteers who have client contact. 
The next phase will be to roll this out as a  
requirement for all volunteers.

A format has been developed for documenting the 
induction and training status of volunteers. This now 
needs to be implemented across the organisation.

Roland Wahlquist joined West Welcome Wagon in 
March 2017 as Human Resources Manager and Large 
Goods Delivery Driver. He had recently retired to the 
western suburbs after a long career in management.

Roland Wahlquist  
Human Resources 
Manager

Thanks to our team members Dean Weaver and Arlou Arteta, a number of new policies 
were developed during the year. They cover the areas of Working With Children Checks, 
Discrimination and Harassment, Social Media, Media Relations and Guidelines for  
Visiting Clients.
New policies that are under development include a 
Grievance Policy, an Ethical Fundraising Policy and a 
Sponsorship Policy. The review of existing policies  
and procedures is a focus for the coming year.

One big achievement for the team this year is that a 
format has been adopted for a Compliance Register. 
The aim of this is to ensure we are meeting our 
various legal obligations. The register has been 
populated and now the ongoing task is to review this 
annually and ensure it is kept up to date.

Note: The name of this group changed from Risk and 
Governance to Policy and Compliance during the year  
to more accurately reflect the scope of responsibility.

Roland Wahlquist  
Policy and Compliance 
Manager

Human Resources Report

Policy and Compliance Report
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We’ve helped

574 ACTIVE 
HOUSES

OUR CLIENTS:

WYNDHAM

 

 

MARIBYRNONG
 

HOBSONS BAY

BRIMBANK

HUME

WHITTLESEA

 

 

 

MOONEE VALLEY

MORELAND

YARRA

MELTON
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We've delivered
33

KITCHEN FULL PACKS
Complete kitchen pack for families 

includes cookware, tableware, 
crockery, cutlery, utensils, etc

34 

BEDSIDE TABLES

42
CLOTHES AIRERS

46
TVS

46 

OTHER ENTERTAINMENT 
iPads, DVD players, DVDs, Set top 

boxes, game consoles, etc

46
HEATERS

50
LAPTOPS

50
CHEST OF DRAWERS  

/ DRESSERS

51
COFFEE TABLES

52
VACUUMS

58
MICROWAVES

63 
DINING TABLES

71
RUGS

74 
NAPPIES & WIPES

79 
WASHING MACHINES

82
FRIDGE / FREEZERS

88
CHILDREN'S LARGE GOODS 

Includes cots, prams, car seats, 
bassinettes, etc

95
OTHER KITCHEN ITEMS
Cookware, tableware, utensils, 

crockery, cutlery, etc

96 
SCHOOL BACKPACKS

102
TOY BUNDLES

104
OTHER FURNITURE

TV units, bookshelves, side tables, 
wardrobes, desks, etc

126
LINEN OTHER

blankets, doonas, towels, sheets, etc

127
KITCHEN ELECTRICAL ITEMS 

Kettles, toasters, rice cookers, 
blenders, juicers, etc

128
COUCHES / ARM CHAIRS

144
EDUCATION ASSISTANCE
Assistance with books, uniform, 

school fees etc.

147
BED BASE/FRAMES

150
CHILDREN'S CLOTHING 

BUNDLES

168
MATTRESSES

193
OTHER HOUSEHOLD ITEMS 
Brooms, fans, irons, ironing boards, 

lamps, mops, buckets, sewing 
machines, washing baskets, etc

206
LINEN FULL PACKS

Full pack of doona, towel set, sheet 
set, doona cover set

302
DINING CHAIRS

700
FOOD HAMPERS
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We saw some significant changes in Business Development in line with our organisational 
changes and our priorities outlined in our Strategic Plan. The mix of incomes from 
Fundraising, Partnerships, Online Sales and Grants has changed significantly as  
we continue to broaden our capabilities and build new ones. 

FUNDRAISING
Busy range of Fundraising activities in 2017/18 including: 

• November 2017: Point Cook College twilight market 
in November.

• We held another successful Sunshine Bunnings 
sausage sizzle in November, aligned with their store 
reopening. Great lot of fun meeting fellow members 
and the broader community with over $1,200 raised. 

• Feb-March 2018: Three big events over three weeks 
in Summer, seeing volunteers going above and 
beyond to implement these great events in the 
community. Yarraville Festival 18th February, Festival 
of Colours on 25th and February Seddon Festival on 
3rd March. A special thanks to Jessica Billimoria for 
taking the lead on coordination. We set up stalls 
with merchandise, drinks and promotional material. 

• Film fundraisers continued to be held in  
conjunction with HBRN and were again a  
great success with valuable funds coming  
our way and ongoing publicity for our cause.

SPONSORSHIPS
We were excited to receive ongoing support from  
some organisations and are particularly thankful to:

• Maribyrnong Council  
Donation

• Village Real Estate  
Donation plus Workplace Volunteer Day.

We branched out into sport with a wonderful golf 
day organised by The Banks Group that raised $7,500 
for West Welcome Wagon, together with a fantastic 
collection of goods donations arranged in their 
offices. Banks Group runs these days every year and 
nominates a different charity every time. This year, 
some of their employees that live in our coverage  
area recommended us based on the great work they 
see us do. Spreading the news is such an important 
part of fundraising.

Business Development Report 
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GRANTS
Again, the Grants team were successful in obtaining  
a number of grants through 2017/18.

Our greatest recognition needs to go to the fantastic 
grants we have received from organisations that wish 
no publicity. They know who they are and we keep in 
touch with them regularly to let them know of  
our progress.

Major Grant supporters include:

• Sidney Myer Charitable Trust  
Winter & Summer Food Drives

• Hobsons Bay Community Fund   
Food hampers, bed linen and refrigerators

• Brimbank Community Grants  
Material for hampers

• Sisters of Charity  
Whitegoods and appliances

• Commonwealth Bank  
Education Program

• RACV Community Foundation  
Warehouse Expansion

• John T Reid Charitable Trusts 
Warehouse Operations

WWW ONLINE STORE
Our online store continues the good work started 
the previous year. We are currently offering 18 active 
products. After running this store successfully for a 
long time, Crystal Penaluna has decided to focus her 
energies on her position on the board and has passed 
the role onto Belinda Victoria.

We also continue sales of the Entertainment Guide 
which contributes to our fundraising efforts.

Chris Scerri   
Business Development 
Manager
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As I only came on board as Media & Communications Manager in March, I can’t give a 
comprehensive update of the entire year. However, since I’ve started with West Welcome 
Wagon, I think we have seen a significant amount of growth with certain aspects standing out.

ACHIEVEMENTS
One main goal in WWW’s strategic plan was to develop 
a greater presence in the broader media. In the last 
few months we have:

• Taken up a regular spot in The Westsider
• Had a piece written about WWW for online  

magazine willyandhobby
• Had a profile on Candice published in online 

magazine Circle In
• Been approached for a feature story in RACV’s  

Royal Auto magazine, to be published in the  
coming months

• Been approached by The Guardian for a  
feature story

While I certainly don’t claim responsibility for these, 
having at most played just a conduit role, they are a 
substantial boon for our organisation and offer an 
excellent platform from which to grow further this 
financial year.

We have also developed a Media & Communications 
plan which has been discussed amongst the Comms 
team. We still need to develop some basic foundations 
to help us achieve the targets set out in this plan, but 
it’s a good start.

The website has been refurbished with, again, a few 
more things left to do, but overall it offers a much 
nicer and cleaner face for WWW than it did previously. 

WHAT’S NEXT TO COME
One thing which is overdue is a monthly newsletter for 
volunteers and donors. External communications are 
going well with our recent increase in media exposure 
but internal communications remain quite convoluted. 
I have been working on templates for this email as 
well as ideas for recurring content and expect to have 
one completed shortly.

The Comms team, particularly Amy and Kushla, are 
also very keen to draw up a long-term calendar of 
events to enable Amy to structure a social media 
strategy and Kushla to prepare corresponding graphics. 
This is one of the key foundations necessary to 
completing the Media and Communications plan and 
I believe once it’s completed, our communications will 
be much smoother.

The last main thing I intend to work on is more direct 
approaches to media outlets. There’s a clear interest 
in our work and our story in the current political 
and social climate and I think it has the potential 
to be capitalized on. We’ve had good success with 
being approached lately, and I hope to continue that 
momentum.

GRATITUDE
I’d just like to close off by thanking Candice and 
the rest of the management team, all of whom work 
exceptionally hard to make WWW grow and who have 
given me the chance to come on board and help out 
as well. So far working with West Welcome Wagon has 
been a great experience and I look forward to the year 
to come.

Jake Watson 
Media and 
Communications Manager

Media and Communications Report
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Your Board members submit the financial report of West Welcome Wagon Inc for the financial year  
ended 30 June 2018.

Board and Committee Members
The names of the Board and committee members throughout the year and at the date of this report are:

Candice McGregor Olivia Goodman Chelsea Hughes Allison Monkhouse

Crystal Penaluna Marnie Kelly Patricia Montagne Longue Jessica Billimoria

Michelle Cooper 

Principal Activities
The principal activities of the association during the financial year were to provide material aid to asylum seekers 
in Melbourne’s west.

Operating Result
The surplus for the 2018 financial year amounted to $86,011.

Board resolved on the 8th of September 2018 to approve this report for tabling at the AGM on the 15th of 
September 2018.

Restatement of 2017 accounts:
2 entries were found to have been incorrectly reported in the 2017 accounts. These have been corrected and the 
accounts presented below are in line with the accounting system entries. 

Details of the adjustments:

ID4874 Correction of discrepancy between Xero 2017 balances and 2017 Annual 

Account DEBIT CREDIT

Retained Earnings (960) 80.00

General Expenses (429) 80.00

Stock on hand (625) 2,284.00

Closing Stock - Fundraising (520) 2,284.00

2,364.00 2,364.00

Report by Board 
FOR THE YEAR ENDED 30TH JUNE 2018
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Assets Statement
AS AT 30 JUNE 2018

JUNE 2018 JUNE 2017

Bank

West Welcome Wagon Inc – Operating Account 165,768 39,166

West Welcome Wagon Inc – Debit Card 2,707 -

West Welcome Wagon Inc – Paypal 1,133 1,973

Total Bank 169,608 41,139

Current Assets

Accounts Receivable 10 -

Bond 16,561 16,501

Prepayments 2,555 -

Stock on hand 2,238 2,284

Sundry Debtors - 510

Total Current Assets 21,364 19,295

Fixed Assets

Computer Equipment 1,598 1,598

Less Accumulated Depreciation on Computer Equipment (1,405) (824)

Lawn Equipment 1,118 1,118

Less Accumulated Depreciation on Lawn Equipment (424) (235)

Less Accumulated Depreciation on Motor Vehicle (5,639) (1,993)

Motor Vehicle-Van 22,250 19,500

Office Equipment 16,980 15,686

Less Accumulated Depreciation on Office Equipment (2,284) (981)

Total Fixed Assets 32,194 33,868

Non-current Assets

Right of Use Asset - Rent 33,215 -

Total Non-current Assets 33,215 -

Total Assets 256,381 94,302
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Liabilities Statement
AS AT 30 JUNE 2018

JUNE 2018 JUNE 2017

Current Liabilities

Accounts Payable 463 -

Deferred Income 41,844 -

PAYG Withholdings Payable 546 -

Total Current Liabilities 42,853 -

Non-Current Liabilities

Lease Liability 33,2155 -

Total Non-Current Liabilities 33,215 -

Total Liabilities 76,068 -

Net Assets 180,313 94,302

EQUITY

Current Year Earnings 86,011 3,677

Retained Earnings 94,302 90,625

Total Equity 180,313 94,302
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JUNE 2018 JUNE 2017

Income
Donations - Business 9,300 7,562
Donations - Individual 4,666 3,890
Donations - Third Party Fundraisers 14,571 3,630
Donations - Give Now 6,228 16,205
Donations - Warehouse appeal 7,389 14,649
Fundraising - Events 2,547 -
Fundraising - Tea Towels 600 1,425
Fundraising - Thank You Gifts 466 -
Fundraising - Coop 16,055 17,916
Fundraising - Greeting Cards 90 210
Fundraising - Keep cup 391 -
Grants - Community 148,156 50,715
Grants - Government 11,100 20,000
Interest Income - 1
Membership Fees 330 -
Other Revenue 344 7,367
Total Income 222,232 143,571

Gross Profit 222,232 143,571

Plus Other Income
Postage 9 190
Raffle tickets - 1,468
Sponsorship - 5,000
Total Other Income 9 6,658

Less Operating Expenses
Advertising - 2,135
Bank and Paypal Fees 565 406
Cleaning 72 -
Consulting and Accounting - 600
Corporate Cost 235 -
Depreciation 5,718 4,034
Education Expenses 4,430 -
Electrical Equipment 3,483 -
Event Hire 32 -
Food Drives 10,032 -
Freight and Courier - 435
Fridges 2,030 -
Fundraising event purchases 563 -
General Expenses - 77,798
GiveNow Fees 77 233
Good Purchases Other 272 -
Household Items 13,209 -

Profit and Loss
FOR THE 12 MONTHS ENDED 30 JUNE 2018
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Profit and Loss
FOR THE 12 MONTHS ENDED 30 JUNE 2018

JUNE 2018 JUNE 2017

Insurance 3,473 1,753

IT 19 238

Legal expenses - 1,598

Light, Power, Heating 2,309 1,684

Linen 3,623 -

Office Expenses 983 -

Postage - Tea Towels - 526

Printing and Stationery 142 8

Purchases - Coop 13,341 13,814

Purchases - Keepcup 414 -

Purchases - Greeting Cards - 294

Purchases - Tea Towels (675) 3,375

Recruitment Costs 252 -

Rent 28,156 28,388

Repairs and Maintenance 328 -

Staff / Volunteer Expenses 4,495 -

Subscriptions 810 837

Superannuation 1,681 -

Telephone and Internet 638 715

Toy Drive 497 -

Travel - National 383 -

Vehicle - Other 2,840 5,362

Vehicle - Petrol 1,378 135

Vehicle - Repairs and Maintenance 343 -

Wages and Salaries 17,694 -

Warehouse - Other Rental Costs 4,951 4,469

Warehouse - Other 3,041 -

Washing Machines 3,565 -

Welcome Warmth 571 -

Workcover 215 -

Closing Stock - Fundraising 46 (2,284)

Total Operating Expenses 136,230 146,551

Net Profit 86,011 3,677
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Statement of Cash Flows
FOR THE YEAR ENDED 30 JUNE 2018

JUNE 2018 JUNE 2017

Operating Activities

Receipts from customers 222,222 143,570

Payments to suppliers and employees (130,048) (142,517)

Cash receipts from other operating activities 8 6,657

Net Cash Flows from Operating Activities 92,182 7,710

Investing Activities

Payment for property, plant and equipment (4,044) (37,233)

Other cash items from investing activities (35,274) (2,794)

Net Cash Flows from Investing Activities (39,318) (40,028)

Financing Activities

Other cash items from financing activities 75,604 (79)

Net Cash Flows from Financing Activities 75,604 (79)

Net Cash Flows 128,468

Cash and Cash Equivalents

Cash and cash equivalents at beginning of period 41,139 73,537

Cash and cash equivalents at end of period 169,607 41,139

Net change in cash for period 128,468 (32,398)



info@westwelcomewagon.org.au

www.westwelcomewagon.org.au@WestWagonWestWelcomeWagon @westwelcomewagon


	Chairman Report
	Chief Executive Officer’s Report
	Warehouse Report
	Human Resources Report
	Policy and Compliance Report
	Business Development Report
	Media and Communications Report
	Financial Report
	Report by Board
	Assets Statement
	Liabilities Statement
	Profit and Loss
	Statement of Cash Flows


