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2024-2025: A year of consolidation, clarity, and community impact

This past year marked a pivotal time of consolidation and growth for West Welcome Wagon (WWW),
as we refined our operations to ensure long-term, sustainable support for refugees and asylum

seekers in Melbourne’s west.

One of the most significant milestones was the successful
move to a single, centralised warehouse, a transformation
made possible by our dedicated volunteers, staff, and
supporters. This central hub has streamlined our
operations, improved safety and functionality, and brought
our team closer together. Alongside this, we restructured
our staffing to align with operational needs, including
hiring a store worker to support the daily rhythm of our
warehouse and volunteer coordination.

Communication also evolved, both internally and
externally: we implemented clearer messaging platforms,
strengthened cross-team communication, and provided
consistent updates to our donors, partners, and broader
community.

Operationally, we introduced key improvements, including
enhanced database management, centralised delivery
coordination, and more flexible volunteer rostering tools,
initiatives that have increased efficiency and enabled us to
better serve clients. Difficult but strategic decisions

were made this year, including renegotiating leases,
reviewing contracts, and reallocating resources, all focused
on strengthening our capacity and ensuring ethical,
sustainable growth. Despite the internal changes, our
unwavering commitment to client service never faltered;
we continued delivering essential items, mattresses,
fridges, and household goods, demonstrating our core
mission in action. This progress would not have been
possible without the remarkable people behind the WWW:
our volunteers, staff, partners, and donors.

Looking ahead, this year of consolidation has built a
stronger foundation from which we can grow, act faster,
and support more people with dignity and compassion.

Thank you for standing with us during this transformative

time. We are excited for what lies ahead and proud to
continue this journey with you.
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CEO Report

When we talk about what we do at West Welcome Wagon,
it's easy to focus on the tangible: beds, fridges, washing
machines, clothing, household essentials. But these are
not just items, they are symbols of stability, tools for
dignity, and stepping stones toward belonging. These are
not just “things.” They are the foundations of a home, and
a home is where belonging begins.

A bed means a safe and comfortable night’s sleep after
months, or sometimes years of uncertainty.

A fridge keeps food fresh so families can return to the
simple rituals of cooking and eating together.

A washing machine restores the dignity of clean clothes,
a basic need that carries immense emotional weight.

At the heart of everything we do are the people we serve:
refugees and asylum seekers rebuilding their lives in
Melbourne’s west. Our mission has always been to ensure
that the people we support feel not just housed, but
welcomed, connected, and empowered. Over this past
year we welcomed an additional 198 new families to our
services.

Our work does not end at the doorstep. While a safe,
comfortable, and welcoming home is the first step, it must
be followed by opportunity, connection, and community.

These are some of the ways we're building a stronger, more

connected future together:

+ We expanded the scope of our Reach Out Days to
include service providers alongside our volunteers,
helping our clients build wider networks of care and
support in their own communities.

+ We convened our inaugural CommuUnity Table event,
bringing together service providers, WWW volunteers,
and clients in an informal, welcoming space - where
conversation flowed more freely than forms, and where
inclusion started with a shared meal and a smile.

- And most excitingly, we're establishing our own Welcome
Hub, right here in our warehouse, made possible
through funding from the Australian Government’s
Stronger Communities Program. This will be a space for
information sessions and connection, a true heart of
welcome within our operations.
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Each of these initiatives reflects the same core belief:
people come first. Our future planning continues to centre
the needs, voices, and aspirations of our clients. It keeps
us aligned with our purpose, to ensure that every person
who arrives in Melbourne’s west seeking safety and a new
beginning feels welcomed, supported, and seen.

For us, the word “welcome” is not just a greeting. It is an
action. It is community in motion. And it is the work we
commit to together, every single day.

To our volunteers, staff, supporters, donors, and partners:
thank you for your ongoing dedication, generosity, and
belief in this mission. And most importantly, to our
clients, thank you for allowing us the privilege of walking
alongside you as you create new homes, new beginnings,
and a renewed sense of hope.




Our Space

ONE WAREHOUSE, ONE PURPOSE

The most visible and significant step this year was the
consolidation of our physical operations into a single
warehouse, a milestone that has already brought
enormous benefits. In 2024, we made this bold but
essential decision then completed the move, with

the incredible help of over 100 volunteers, staff, and
supporters. This consolidation was much more than a
physical shift. It was a strategic alignment of resources
and effort. It has allowed us to streamline our processes,
reduce duplication of effort, and create a safer, more
functional working environment. It has also deepened the
sense of community and cohesion among our team, with
everyone now working side-by-side in a shared space.

Streamlined Processes

OPERATIONAL EFFICIENCY

This year, we took meaningful steps to streamline and
consolidate our systems and processes. These behind-
the-scenes improvements may not always be visible to
the broader community, but their impact is significant.

Staffing

BUILDING FOR THE WORK AHEAD

A key part of our consolidation strategy involved
realigning our staffing structure to better reflect the
current and future needs of our organisation. With the
warehouse now centralised, we recognised the need for

a dedicated, on-site presence to support our operations
and volunteer base. We are proud of the way our small but
mighty staff team has adapted during this year of change,
balancing daily operations with strategic adjustments, all
while keeping client service at the forefront.

Improved Communication

CLARITY THROUGH TRANSITION

A monthly newsletter was introduced to keep all our
supporters up-to date. Externally, we've continued to
nurture relationships with donors, community groups,
and partners by sharing more consistent updates and
engaging in meaningful dialogue. Clearer communication
is now a cornerstone of how we collaborate with the
community around us.

BELOW Volunteers in our warehouse.
FOLLOWING PAGE Volunteers from the GPT Group, Highpoint.
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A hands-on way to give back

At West Welcome Wagon, corporate volunteering is more
than just a team activity, it's an opportunity to make a real
and lasting difference in the lives of people seeking safety
and a new beginning in Melbourne’s west.

Each year, we support over 600 households of asylum
seekers and refugees, delivering items like furniture,
clothing, whitegoods, and other household essentials.
Behind every delivery is a team of passionate volunteers
and staff, and your group could be part of that impact.

Supervised by our experienced and friendly volunteer
leaders, groups of up to 10 can take part in a minimum
three-hour shift, working hands-on to ensure vital goods
reach the people who need them most.

This is meaningful, purpose-driven team building that
fosters connection, empathy, and shared purpose. Your
group will help create welcome, dignity, and hope for
families starting over in a new country. By volunteering
with us, your team becomes part of a wider movement
of community care, compassion, and practical action. It's
a chance to give back in a way that's tangible, rewarding,
and truly appreciated.
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“Thank you for the
opportunity for our team
to volunteer at West
Welcome Wagon today.
My team and | were really
touched by the generosity
and care you and your
team show to refugees and
asylum seekers in your
area. We appreciated the
opportunity to support
a great cause and really
enjoyed getting to know
you all along the way!

We would love to return
again to clear another
pallet very soon.”

— PWC RISK TEAM




Community connections

At West Welcome Wagon, our impact
is only possible because of the strong
community connections we've built
across Melbourne’s west and beyond.

We proudly collaborate with
local, state, and federal governments,
philanthropic foundations, settlement
and referral agencies, corporate and
pro bono partners, and a dedicated
network of individual donors and
volunteers. Each partner brings
something essential — time, expertise,
funding, resources, and heart — all
united by a shared commitment to
welcoming those seeking safety and
a fresh start. These partnerships are
more than practical support, they
form the fabric of a compassionate,
and inclusive community.

To all who stand with us: Thank
you. Your belief in our mission and
your contributions help us deliver
not just goods and services, but hope,
dignity, and belonging. We gratefully
acknowledge all of our supporters
listed below. You make this work
possible.

Key stakeholders

LOCAL GOVERNMENT

+ Brimbank City Council

+ Hobsons Bay City Council

+ Maribyrnong City Council

+ Melton City Council

+ Moonee Valley City Council
» Wyndham City Council

MEMBERS OF PARLIAMENT
+ Sarah Connolly MP

- Luba Grigorovitch MP

- Katie Hall MP

+ Mathew Hilakari MP

- Steve McGhie MP

- Daniel Mulino MP

+ Ingrid Stitt MP

- Dylan Wight MP

CLIENT REFERRAL PARTNERS

+ AMES

+ Asylum Seeker Resource Centre

+ MiCare

+ Wyndham Community
Education Centre

+ Chin Myanmar Community Care

+ IPC Health

+ CoHealth

- Life Without Barriers

UNIVERSITIES & TAFES
+ Melbourne University

+ RMIT University

+ Victoria University

- Bendigo Kangan TAFE

PRO BONO SUPPORTERS
+ HDME Lawyers

+ James Li

+ Justice Connect

+ Maddocks

CIRCULAR ECONOMY
+ Bhumi

+ Good360

+ Green Collect

- Hart Recycling

+ Koala

+ Pinchapoo

+ SCRgroup

- Share The Dignity

+ Uniglo

CORPORATE VOLUNTEERING
+ Australian Super

+ Cbus

- Deloitte

- Dentsu

+ Hobsons Bay Plumbers
+ LOreal

+ Mirvac

+ PwC

+ RACV

+ Sportsbet

+ The GPT Group

+ Uniglo

+ VFEMC

DONORS & SUPPORTERS

Adobe Employee Community Fund
Alvearium Pty Ltd

Australian Government, Stronger
Communities Program

Church of Jesus Christ of Latter-Day
Saints (LDS)

Community Bank Seddon

Door Dash

Drakensberg Trust

Emmanuel College, Point Cook
Flack Trust

Giving Machine

Greater Western Water
Hobsons Bay City Council

Knit One Give One (KOGO)
Kowanj

Local Impact

Mercy Worldwide

Metro Tunnel Project

Navi

Pilgrim Church Yarraville

RACV

Rotary Club Wyndham

St. Mary's, Altona

St. Margaret’s Primary School,
Maribyrnong

Shine On Foundation

Sisters of Charity

Sue Wood, Sue Owens,

Maria Trentini (hand-knitted gift
packs for infants and children)
Symal

The Happy Apple Grocer

The Star Weekly

Victorian State Government,
Community Support Fund
Warrandyte Uniting Church &
Friends

West Gate Neighbourhood Fund
West Gate Tunnel Project

White Possum Gin

William Angliss Charitable Fund
Williamstown Primary School
Wyndham City Council
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Our impact

Financial year 2024-2025

This year
in numbers

595

households supported

G
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Provided to clients

1% Educational
2% Rugs

3% Whitegoods
5% Kitchenware
5% Christmas gifts
5% Toiletries

8% Electrical

9% Baby & Children’s goods
14% Linen

21% Furniture
27% Clothing

©



Our People




“My name is Rolex, and |
work as a storeperson

with this incredible charity
organisation. | chose this
role because | believe in
supporting people who are
rebuilding their lives, and |
wanted to be part of a team
that makes a real difference.

Every day, | help manage
and organise essential
goods that are distributed
to asylum seekers and
refugees. It's to know
that my work contributes
to bringing comfort and
dignity to those in need.
I'm proud to be part of a
mission that stands for
compassion, inclusion,
and hope.”




Our Values

Our organisation is committed to operating in an environment that is:

12

Equitable

We apply the principles of
fairness and impartiality to
all actions and decisions

Responsive

We listen to our clients,
volunteers, staff, and
community and find flexible
innovative solutions to
achieve outcomes

Collaborative

We seek to share knowledge,
skills, and resources with
others in order to maximise
opportunities and achieve
shared goals

Sustainable

We use environmentally

sound processes and
resources, and encourage
recycling, and repurposing
whenever possible

WEST WELCOME WAGON



Equitable

REACH OUT DAYS

After our clients are settled into their homes and
all large goods have been delivered, Reach Out
Days (ROD) remain a vital part of how we continue
to support them. These events provide clients with
the opportunity to choose quality donated items—
such as clothing, accessories, and toiletries—from

accessible locations within their local communities.

Held at community centres near public transport,
Reach Out Days are designed to empower clients
by giving them choice and dignity. In 2024-2025,
our main Reach Out Days took place in Wyndham,
Laverton, Sunshine, Altona, and St Albans. Each
event is staffed by dedicated volunteers and
provides a welcoming space for us to engage
directly with clients, learn more about their needs,
and offer additional support where possible.

Some Reach Out Days also featured partnerships
with service providers such as Kowanj and Greater
Western Water. Kowanj offered information on
employment and education pathways, while
Greater Western Water provided support with
billing enquiries and delivered water literacy
activities for both adults and children—an
incredibly impactful experience for many of our
clients.

We also delivered special seasonal events,
including our Christmas Reach Out Days, which
in 2024 provided over 1,000 brand new toys to
hundreds of very excited children. Additionally,
our second Eid Reach Out Day gave more than
100 children the opportunity to choose new toys,
making the celebration even more special. These
additional events bring immense joy and value
to our clients—particularly their children—and
reflect our commitment to meeting the cultural and
emotional needs of the families we support.

Over the past year, we have delivered 16 Reach Out
Days, supporting 561 client households—a total of
3,044 adults and children—and distributing 20.5 van
loads of donated goods.
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OUR VALUES

BELOW Our clients at Reach Out Days.




Collaborative

WORKING WITH PARTNER ORGANISATIONS

In 2024-25, we expanded the scope of our Reach Out Days
(RODs) to include local service providers, giving clients
the opportunity to engage with support services in a
relaxed and informal setting. This approach built on the
success of our inaugural CommuUnity Table event, held in
March 2025 in Spotswood and funded by the West Gate
Neighbourhood Fund.

The CommUnity Table event was designed to foster a
sense of connection and inclusion for refugees and
asylum seekers living in the LGAs of Maribyrnong and
Hobsons Bay. The event combined a cultural food-
sharing experience with a range of information stalls
hosted by community service organisations. Clients were
able to interact with both services and one another in a
welcoming, community-based environment, helping to
promote a sense of belonging and support in their new
neighbourhoods.

Building on this success, our Reach Out Days in 2024-25

featured participation from a number of key service

providers:

+ Greater Western Water attended several RODs, with
their education team delivering water literacy activities
for both adults and children, while their customer care
team engaged clients in conversations about managing
household water bills.
Kowanj, an organisation dedicated to supporting
refugees and asylum seekers through access to
education and employment opportunities, also joined us
at multiple Reach Out Days. Their team worked directly
with clients who had work rights, helping them identify
and pursue study or employment pathways. This support
has had a meaningful and lasting impact on the lives of
many clients.

BELOW Clients and Community organisations at our CommuUnity Table event.

OUR VALUES
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Responsive

WAREHOUSE CONSOLIDATION AND
STREAMLINING OF SERVICES

Our most visible and significant step this year was the
consolidation of our physical operations into a single,
centralised warehouse - a milestone that has already
delivered enormous benefits.

In 2024, we made the bold but essential decision to bring
all operations under one roof. What could have been a
daunting transition quickly became a story of teamwork,
dedication, and community spirit. With the support of
over 100 volunteers, staff, and supporters, the move was
completed smoothly and efficiently. Special thanks go to
superstar volunteer Kim, whose fabulous weekly treats
kept everyone motivated throughout the process!

But this was more than just a physical relocation — it was
a strategic alignment of resources, people, and purpose.
The new centralised warehouse has enabled us to:

+ Streamline our processes

-+ Reduce duplication of effort

- Create a safer and more functional working environment

Importantly, this shift has also deepened the sense of
community and cohesion among our team. Volunteers
and staff now work side-by-side in a single shared space
that reflects the power of collaboration and the value of
working smarter, together.

We extend our heartfelt thanks to every volunteer who
showed up week after week to help us realise this
important project. Your efforts have helped shape not
just a new space but a more responsive and resilient way
of working.

LEFT Thanks to all the volunteers who helped with the move.
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Sustainable

CIRCULAR ECONOMY

Sustainability is one of our core values, reflected not only
in our work practices but also in the partnerships we build
and the impact we collectively create.

This year, we accepted 59,500kg of donations from the
public — diverting these goods from landfill and ensuring
they were repurposed to support those in need. By giving
new life to quality items, we reduce waste and uphold our
commitment to environmental and social sustainability.

We are proud to have developed strong, ongoing
partnerships with businesses and organisations that share
our values. These relationships allow us to redistribute
new and pre-loved surplus goods — keeping valuable
resources out of landfill and delivering dignity and comfort
to our clients.

“A huge thank you to Fay and Colette at
West Welcome Wagon for sharing the
impact of our clothing donations at the
UNIQLO Australia national convention.
We were all so inspired to do more,
and we look forward to continuing

supporting West Welcome Wagon!”
— RON TRIEU, FRMIC MANAGER, UNIQLO

BELOW Fay with Luan Mai, Sustainability Coordinator, UNIQLO.

OUR VALUES

UNIQLO AUSTRALIA

UNIQLO continued its generous support by
donating thousands of new and lightly used
clothing items to refugees and asylum seekers in
our community. Their team also joined us for a
corporate volunteer day, delivering 2,000 HEATTECH
and pre-loved clothing items to our warehouse.

We were honoured to present at UNIQLO'’s National
Convention, sharing the impact of their support.

BHUMI

West Welcome Wagon values the continued support
from the team at Bhumi. This year, we received

over 100 boxes of new and gently used clothing.
Every visit to their Abbotsford store to collect

these donations has been met with warmth and
generosity, making us feel welcome. The donated
items — including clothing, underwear, sleepwear,
towels, and linen — have made a significant
difference in the lives of the people we support.

PINCHAPOO

Once again, Pinchapoo — Australia’s largest
national not-for-profit supplier of personal hygiene
products — has generously provided us with 500
individual hygiene packs. Each thoughtfully curated
pack includes essential items such as shampoo,
conditioner, soap, toothbrushes, toothpaste,
deodorant, and more. These hygiene essentials
meet the everyday needs of our clients and help
restore comfort, dignity, and confidence. We are
grateful for Pinchapoo’s ongoing support in
helping us care for our community.

QUALITY USED APPLIANCES

This year, we were pleased to collaborate with
Quality Used Appliances to supply fridges and
washing machines to our clients. Their commitment
to supporting those in need by providing high-
quality, reliable appliances at low or no cost, has
made a significant impact. Our clients are thrilled
with the quality and reliability of the appliances
they receive.

WEST WELCOME WAGON




Our Volunteers

Welcome Team

Our dedicated Welcome Team volunteers play a vital role
in supporting new referrals, ensuring that families receive
timely and appropriate assistance.

Referrals come from a wide range of sources, including
settlement agencies such as AMES, MiCare, and Wyndham
Community Education Centre, as well as the Asylum Seeker
Resource Centre, housing workers, hospitals, Maternal and
Child Health Nurses, schools, and through self-referrals.
Once a request is received, the Welcome Team collects the
necessary information and enters the goods request into
our system. When the items are ready, the client or case
manager is contacted to arrange delivery.

Although the Welcome Team operates remotely, volunteers
stay connected and supported through a group chat app.
Many also participate in Reach Out Days, where they have
the opportunity to meet clients face-to-face, and regularly
volunteer at the warehouse on Saturday mornings,
assisting with receiving and sorting donations.

These volunteers bring compassion, organisation, and
dedication to every interaction, forming a crucial link
between families in need and the support West Welcome
Wagon provides.
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Test and Tag

Behind the scenes, keeping our donated electrical items
safe is another important part of our operations, thanks to
committed volunteers like Rosy and Deepak.

A long-term volunteer and absolute superstar, Rosy
stepped forward when we called for someone to complete
the accredited Test and Tag course. With a growing backlog
of electrical items, we needed someone dedicated and
meticulous, and Rosy fit the bill perfectly.

Most Saturdays, Rosy or Deepak can be found in the
warehouse, diligently testing TVs, kettles, heaters, lamps,
and other electrical items to ensure they are safe for use
before they are delivered to clients’ homes. Their work is
essential in helping us provide not just functional, but safe
household goods.

We extend our heartfelt thanks to Rosy, Deepak, and to all
of our volunteers — we simply couldn’t support as many
families as we do without your ongoing commitment, time,
and care.

BELOW Denise from the Welcome Team (left) and Rosy, our Test and Tagger.




Financial statements
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WEST WELCOME WAGON. INC

COMMITTEE’S REPORT

The committee members submit the financial report of West Welcome Wagon Inc for the financial period
ended 30 June 2025.

Committee Members

The names of committee members throughout the period and at the date of this report are:

Hang Nguyen (Chair)- Resigned 12 August 2025

Adrian Burns (Treasurer)

Wendy Grimston (Secretary)

Catherine Ryan (Interim Chair) — Appointed 12 August 2025
Jessie Mitchell

Calum Stewart

Madeleine Charles — Goodwin

Samantha Murray

Julie Nguyen - Resigned 14 May 2025

Principal Activities

The Association was incorporated on 8 January 2014. The principal activities of the Association during the
financial period were to provide support activities to refugee and asylum seeker families.

Significant Changes

No significant changes in the nature of these activities occurred during the period.

Operating Result

Tpgs%elflizi: ?fter providing for income tax for the 2025 financial period amounted to $5,151 (2024: deficit
0 , .

Signed in accordance with a resolution of the members of the committee.

Catherine Ryan (Interim Chair)

Ahian Binna

Adrian Burns (Treasurer)

2
Dated this ..........coovvviiiiiiiin dayof ... 2025
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WEST WELCOME WAGON. INC

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME

FOR THE PERIOD ENDED 30 JUNE 2025

2025 2024
$ $
INCOME
Donations 103,402 181,279
Grants -Government and Community 147,146 189,800
Fund Raising 10,574 44,310
Individual Donors 69,584 38,644
Other 24,389 17,957
Total Income 355,095 471,990
EXPENDITURE
Accounting - 4,350
Advertising and promotion 1,424 642
Cleaning and waste disposal 6,368 7,341
Bank charges and third party fees 309 220
Fund Raising Costs 8,094 14,275
Clients Cost 27,742 65,382
Depreciation expense 10,215 12,605
Internet and Telephone 1,857 2,016
Loss on sale of fixed asset 2,819 -
Rental Expenses 77,054 87,324
Staff and Volunteer Expenses 1,473 2,419
Salaries and wages 175,386 242,937
Superannuation 19,700 25,994
Workcover 5,559 9,863
Insurance 3,112 2,432
Motor and travelling 9,649 14,231
Other costs 9,485 10,400
Total Expenditure 360,246 502,431
Current period (deficit) before income tax (5,151) (30,441)
Income tax expense -
Net current period (deficit) after income tax (5,151) (30,441)
Other Comprehensive Income
Total Comprehensive (deficit) for the year attributable (5,151) (30,441)
to members
The accompanying notes form part of these financial statements.
2
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WEST WELCOME WAGON. INC

STATEMENT OF FINANCIAL POSITION

AS AT 30 JUNE 2025
Note 2025 2024
$ $

ASSETS
CURRENT ASSETS
Cash on hand and at bank 4 277,548 180,185
Accounts receivable and other receivables 2 23,992 55,953
TOTAL CURRENT ASSETS 301,540 236,138
NON-CURRENT ASSETS
Property, plant and equipment 3 51,432 65,920
TOTAL NON-CURRENT ASSETS 51,432 65,920
TOTAL ASSETS 352,972 302,058
LIABILITIES
CURRENT LIABILITIES
Accounts payable and other payables 5 95,846 36,307
Employee provisions 6 1,411 4,885
TOTAL CURRENT LIABILITIES 97,257 41,192
TOTAL LIABILITIES 97,257 41,192
NET ASSETS 255,715 260,866
MEMBERS’ FUNDS
Retained surplus/(deficit) 255,715 260,866
TOTAL MEMBERS’ FUNDS 255,715 260, 866

The accompanying notes form part of these financial statements

ANNUAL REPORT 2024-2025
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WEST WELCOME WAGON. INC

STATEMENT OF CHANGES IN EQUITY
FOR THE PERIOD ENDED 30 JUNE 2025

(Deficit) Total
$ $

Balance at 1 July 2023 291,307 291,307
Total comprehensive deficit for the period

attributable to members of the entity (30,441) (30,441)
Balance at 30 June 2024 260,866 260,866
Total comprehensive deficit for the period attributable to

members of the entity (5,151) (5,151)
Balance at 30 June 2025 255,715 255,715

The accompanying notes form part of these financial statements
4
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WEST WELCOME WAGON. INC

STATEMENT OF CASH FLOWS
FOR THE PERIOD ENDED 30 JUNE 2025

2025 2024
$ $
CASH FLOWS FROM OPERATING ACTIVITIES
Trading receipts 355,083 470,062
Payments to suppliers and employees (258,916) (481,682)
Interest received 12 1,928
Interest costs - (109)
Net cash generated by operating activities 96,179 (9,801)
CASH FLOWS FROM INVESTING ACTIVITES
Proceeds on sale for property, plant and equipment
1,184 -
and other assets
Net cash (used in) investing activities 1,184 -
Net increase (decrease) in cash held 97,363 (9,801)
S::Qdand cash equivalents at beginning of financial 180,185 189,986
Cash and cash equivalents at end of financial period 277,548 180,185
Reconciliation of cash flow from operations with surplus
after income tax
Surplus/(deficit) after income tax (5,151) (30,441)
Non-cash flows
Depreciation 10,215 12,605
(Profit)/loss on sale of property, plant and equipment 2,819 -
Changes in operating assets and liabilities
(Increase)/decrease in trade and other receivables and
prepayments 31,961 (19,981)
Increase/(decrease) in trade and other payables 59,809 24,972
Increase/(decrease) in provisions (3,474) 3,042
96,179 (9,801)

The accompanying notes form part of these financial statements

ANNUAL REPORT 2024-2025 25
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WEST WELCOME WAGON. INC

NOTES TO THE FINANCIAL STATEMENTS
FOR THE PERIOD ENDED 30 JUNE 2025

Note 1: Summary of Significant Accounting Policies

The committee have prepared the financial statements on the basis that the association is a non-reporting
entity because there are no users dependent on general purpose financial statements. The financial
statements are therefore special purpose financial statements that have been prepared in order to meet the
requirements of the Australian Accounting Standards Board and the Australian Charities and Not-for-Profits
Commission Act 2012 and associated requirements. The association is a not-for-profit entity for financial
reporting purposes under Australian Accounting Standards.

The financial statements have been prepared in accordance with the recognition and measurement
requirements specified by all Australian Accounting Standards and Interpretations, and the disclosure
requirements that are mandatory under the Australian Accounting Standards applicable to entities reporting
under the Australian Accounting Standards Board and the Australian Charities and Not-for-Profits
Commission Act 2012 and the significant accounting policies disclosed below, which the committee have
determined are appropriate to meet the needs of members. Such accounting policies are consistent with the
previous period unless stated otherwise.

The financial statements, except for the cash flow information, have been prepared on an accrual basis and
are based on historical costs unless otherwise stated in the notes.

The following significant accounting policies have been adopted in the preparation of these financial
statements.

a. Income Tax
The Association is believed to be exempt from income tax.
b. Property, Plant and Equipment

Leasehold improvements and office equipment are carried at cost less, where applicable, any
accumulated depreciation.

The depreciable amount of all Property, Plant and Equipment is depreciated over the useful lives of
the assets to the Association commencing from the time the asset is held ready for use.

Leasehold improvements are amortised over the shorter of either the unexpired period of the lease or
the estimated useful lives of the improvements.

c. Impairment of Assets

At the end of each reporting period, the committee reviews the carrying amounts of its tangible and
intangible assets to determine whether there is any indication that those assets have been impaired.
If such an indication exists, an impairment test is carried out on the asset by comparing the recoverable
amount of the asset, being the higher of the asset’s fair value less costs of disposal and value in use,
to the asset’s carrying amount. Any excess of the asset’s carrying amount over its recoverable amount
is recognised in the statement of profit or loss and other comprehensive income.

d. Employee Provisions

Provision is made for the Association’s liability for employee benefits arising from services rendered
by employees to the end of the reporting period. Employee provisions have been measured at the
amounts expected to be paid when the liability is settled.

e. Provisions

Provisions are recognised when the Association has a legal or constructive obligation, as a result of
past events, for which it is probable that an outflow of economic benefits will result and that outflow
can be reliably measured. Provisions are measured at the best estimate of the amounts required to
settle the obligation at the end of the reporting period.

f. Cash on Hand and at Bank

Cash on hand includes cash on hand, deposits held at call with banks, and other short-term highly
liquid investments with original maturities of three months or less.

WEST WELCOME WAGON



WEST WELCOME WAGON. INC

NOTES TO THE FINANCIAL STATEMENTS
FOR THE PERIOD ENDED 30 JUNE 2025

Note 1: Summary of Significant Accounting Policies (cont’d)

g. Accounts Receivables and Other Debtors
Accounts receivables and other debtors include amounts due receivable from donors. Receivables
expected to be collected within 12 months of the end of the reporting period are classified as current
assets. All other receivables are classified as non-current assets.

h. Revenue and Other Income
The Association has applied AASB 15: Revenue from Contracts with Customers (AASB 15).
Where the Association has a contract with a customer, the Association recognises revenue when
or as it transfers control of goods or services to the customer. The Association accounts for an
arrangement as a contract with a customer if the following criteria are met:
- the arrangement is enforceable; and
- the arrangement contains promises (that are also known as performance obligations) to transfer
goods or services to the customer (or to other parties on behalf of the customer) that are sufficiently
specific so that it can be determined when the performance obligation has been satisfied.
Grants are recognised on an accruals basis upon confirmation of grant entittement. Grants received
that relate to periods which straddle balance dates have been treated as grants received in advance
and appear as other current liabilities in the statement of financial position.
Other Revenue is recognised when the amount of the revenue can be measured reliably, it is
probable that economic benefits associated with the transaction will flow to the entity and specific
criteria relating to the type of revenue has been satisfied.
All revenue is recognised at the point of sale/service recognition, and is sourced in Australia.

There are no unsatisfied performance obligations.

Interest revenue is recognised on a proportional basis taking into account the interest rates
applicable to financial assets.

All revenue is stated net of the amount of goods and service tax (GST) except where the amount
of GST incurred is not recoverable from the Australian Taxation Office.
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WEST WELCOME WAGON. INC

NOTES TO THE FINANCIAL STATEMENTS
FOR THE PERIOD ENDED 30 JUNE 2025

Note 1: Summary of Significant Accounting Policies (cont’d)

Goods and Services Tax (GST)

Revenues, expenses and assets are recognised net of the amount of GST, except where the amount
of GST incurred is not recoverable from the Australian Taxation Office (ATO). Receivables and
payables are stated inclusive of the amount of GST receivables or payables. The net amount of GST
recoverable from, or payable to, the ATO is included with other receivables or payables in the
statement of financial position.

Accounts Payable and Other Payables

Accounts payable and other payables represent the liability outstanding at the end of the reporting
period for goods and services received by the Association during the reporting period that remain
unpaid. The balance is recognised as a current liability with the amounts normally paid within 30 days
of recognition of the liability.

to determine such lease payments) or a change in the assessment of an option to purchase the
underlying asset.

New Accounting Standards for Application in Future Period
There are no new Accounting Standards issued by the AASB that are not yet mandatory applicable

to the Association, that are expected to have a significant impact on the Association when adopted
in future periods.
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WEST WELCOME WAGON. INC

NOTES TO THE FINANCIAL STATEMENTS
FOR THE PERIOD ENDED 30 JUNE 2025

Note 2: Accounts Receivables and other Debtors

2025 2024
$ $
Accounts Receivable - 40
Rental Bond 18,120 34,752
Debtors Give Now Donation 5,328 19,124
Prepayments 544 1,626
Sundry Debtors - 411
23,992 55,953
Note 3: Property, Plant and Equipment

2025 2024
$ $
Motor Vehicles — cost 84,089 84,089
Less accumulated depreciation (51,671) (44,171)
32,418 39,918
Warehouse Equipment — cost 37,518 45,986
Less accumulated depreciation (18,504) (20,002)
19,014 25,984
Office Equipment — cost - 1,403
Less accumulated depreciation - (1,385)
- 18
Total 51,432 65,920

9
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WEST WELCOME WAGON. INC

NOTES TO THE FINANCIAL STATEMENTS
FOR THE PERIOD ENDED 30 JUNE 2025

Note 4: Cash on hand

2025 2024
$ $
Cash at bank 277,548 180,185
Total cash on hand 277,548 180,185

Note 5: Accounts payable and other payables
2025 2024
$ $
Trade creditors and accruals 6,589 7,733
Superannuation 5,715 3,974
GST (1,150) 9,376
PAYG 7,912 5,724
Income In Advance 76,780 9,500
95,846 36,307

Note 6: Employee Provisions
2025 2024
$ $
Annual leave 1,411 4,885
10
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WEST WELCOME WAGON. INC

Annual Statement of Committee

We Catherine Ryan & Adrian Burns , being members of the committee of West Welcome Wagon Incorporated
certify that:-

The statements attached to this certificate give a true and fair view of the financial position and performance

of West Welcome Wagon Incorporated during and at the end of the financial period of the Association ending
on 30 June 2025.

Signed

Ahan Bisna

Signed

Dated:  20/10/2025
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T STANNARDS

INDEPENDENT AUDITORS REPORT
TO THE MEMBERS OF WEST WELCOME WAGONINCORPORATED

Report on the Audit of the Financial Report
Opinion

We have audited the accompanying financial report, being a special purpose financial report, of West Welcome
WagonlIncorporated (“the Association”), which comprises the statement of financial position as at 30 June 2025,
the statement of comprehensive income, the statement of changes in equity and the statement of cash flows for
the period then ended and notes to the financial statements, including a summary of significant accounting policies,
and the committee members declaration.

In our opinion, the financial report of the Association is in accordance with the Corporations Act 2001 and the Australian
Charities and Not for Profit Commission Act 2012 including:

a. giving a true and fair view of the Association’s financial position as at 30 June 2025 and of its financial
performance for the period then ended; and

b. complying with Australian Accounting Standards the Corporations Act 2001 and the Australian Charities and
Not for Profit Commission Act 2012.

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those
standards are further described in the Auditor's Responsibilities for the Audit of the Financial Report section of our
report. We are independent of the Association in accordance with the independence requirements of the and the
ethical requirements of the Accounting Professional and Ethical Standards Board’s APES 110 Code of Ethics for
Professional Accountants (the Code) that are relevant to our audit of the financial report in Australia. We have also
fulfilled our other ethical responsibilities in accordance with the Code.

We confirm that the independence declaration required by the Corporations Act 2001 and the Australian Charities
and Not for Profit Commission Act 2012 which has been given to the committee members of the Association, would
be in the same terms if given to the committee members as at the time of this auditor’s report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit
opinion.

Emphasis of Matter- Basis of Accounting

We draw attention to note 1 to the financial report, which describes the basis of accounting. The financial report is
prepared to assist the association in meeting its requirements under the Associations Incorporation Reform Act 2012
and the Australian Auditing Standards. As a result, the financial report may not be suitable for another purpose. Our
report is intended solely for the association and should not be distributed to or used by parties other than the
association. Our opinion is not modified in respect to this matter.

Responsibilities of the Committee for the Financial Report

The Committee of the Association are responsible for the preparation of the financial report that gives a true and
fair view in accordance with Australian Accounting Standards and the Corporations Act 2001 and the Australian
Charities and Not for Profit Commission Act 2012 and for such internal control as the Committee determine is
necessary to enable the preparation of the financial report that gives a true and fair view and is free from material
misstatement, whether due to fraud or error.

In preparing the financial report, the Committee are responsible for assessing the ability of the Association to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless the committee members either intend to liquidate the Association or to cease
operations, or have no realistic alternative but to do so.

12
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T STANNARDS

INDEPENDENT AUDITORS REPORT
TO THE MEMBERS OF WEST WELCOME WAGONINCORPORATED (cont’d)

Auditor’s Responsibilities for the Audit of the Financial Report

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance
with the Australian Auditing Standards will always detect a material misstatement when it exists. Misstatements can
arise from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of the financial report.

As part of an audit in accordance with the Australian Auditing Standards, we exercise professional judgement and
maintain professional scepticism throughout the audit. We also:

- Identify and assess the risks of material misstatement of the financial report, whether due to fraud or error,
design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and
appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement resulting from
fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

- Obtain an understanding of internal control relevant to the auditing in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
Association’s internal control.

- Evaluate the appropriateness of the Committee use of the going concern basis of accounting and, based on the
audit evidence obtained, determined whether a material uncertainty exists related to events or conditions that
may cast significant doubt on the Associations ability as a going concern. If we conclude that a material
uncertainty exists, we are required to draw attention in our auditor’s report to the related disclosures in the
financial report, or if such disclosures are inadequate, to modify our opinion. Our conclusions are based on the
audit evidence obtained up to the date of our auditor’s report. However, future events or conditions may cause
the Association to cease to continue as a going concern.

- Evaluate the overall presentation, structure and content of the financial report, including the disclosures, and
whether the financial report represents the underlying transactions and events in a manner that achieves fair
presentation.

- Obtain sufficient appropriate audit evidence regarding the financial information of the business activities within
the Association to express an opinion on the financial report. We are responsible for the direction, supervision
and performance of the Association audit. We remain solely responsible for our audit opinion.

We communicate with the committee members regarding, among other matters, the planned scope and timing of
the audit and significant audit findings, including any significant deficiencies in internal control that we identify during
our audit.

Stannards Accountants and Advisors

2

Michael Shulman
Partner

Date 22 October 2025
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